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Product Termination Notice 
 

Product Information 
Product Model/Name Cascade 500/Cascade 500R 

PTN Tracking Number 721-00007 

Issue Date 2024-06-10 

Product Part Number 900-00054 

Customer Part Number Not Applicable 
 

Termination Information 
Description of Termination Due to sourcing limitations, Rigado is discontinuing the legacy Cascade-500 

gateway model. The replacement model, Cascade-500-A, is available with 
equivalent form, fit, and function. 
 
Please determine any remaining demand for the phased-out product and 
place your non-cancellable, non-returnable orders by the dates provided 
below. 

Method of identifying Product Model number printed on back of the unit enclosure, “Cascade-500” 
Reason for Termination Availability of underlying components 

 

Termination Schedule 
Last Time Buy 2024-12-10 (limited quantities available) 

Last Date of Manufacture 2024-08-31 

Replacement Model Samples 
Available 

N/A 

Replacement Model Estimated 
Production Ship Date 

Available now 

 

Additional Information 
A replacement product, model: Cascade-500-A, is available for order. There is no impact to customer software 
applications when moving to the replacement model. 
 
The Cascade-500-A provides equivalent form, fit, and function to the Cascade-500.  

 


